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Abstract 

Inclusive education is a groundbreaking approach that allows individuals with disabilities to engage fully in mainstream 

educational settings. Equal approach to education is the basic element of the New Education Policy (NEP) 2020, produced 

by the Government of India. Marginalized and vulnerable groups, including those with disabilities, will be given special 

focus. It’s also recognized the requirements for inclusive education by NEP 2020 to ascertain the liberty of disabled people, 

social inclusion, and equal chances. By means of better physical infrastructure, the availability of assistive technology, and 

the application of ϔlexible teaching methods considering the different needs of students, the policy brings to the fore the 

importance of developing an inclusive learning culture. In this also holds a lot of exertion on putting special training to 

teachers so they can successfully aid children with disabilities. Also, the NEP promotes learner-centered education, which 

focuses on personalized instruction to allow every student to learn at their own pace based on their individual abilities. In 

the research analyse how the NEP 2020 empower individuals with disabilities via inclusive education. It examines the 

policies adherence to international inclusive education standards as well as the potential it offers for eliminating barriers 

to social inclusion and education. Through the creation of an inclusive education system, NEP 2020 hopes to give disabled 

individuals the skills, information, and conϔidence they require to have resilient, productive lives that promote both 

individual and collective development. To this end, the research also considers the policy’s practical impact on the ground, 

especially in the schools, and its ability to lead to sustained change for Indias disabled community. 
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Introduction 

At its basic level, society is made up of people, each of whom has their own desires. Because they are social 

creatures by nature, humans must work together. Every person, especially those with special needs, has 

certain vulnerabilities in addition to their distinctive abilities. So as to allow people with special needs to 

enjoy life like other people, it is important for society to focus on their strengths rather than their 

limitations. They should be treated with respect and appreciated, and they should have equal opportunities 

to prosper. Any condition that makes it difϐicult for a person to carry out particular tasks or fairly access 

resources in society is referred to as a disability.1 Intellectual, physical, sensory, cognitive, developmental, 

or a combination of these disorders are all possible. They could be inherited or emerge naturally during a 

person’s lifetime. While some disabilities are obvious, others are not. 

Education is crucial for human existence. Everyone on this planet has the right to receive an education2 that 

can lead to an improved life. While uneducated individuals may still lead fulϐilling lives, they often lack 



Raizada, N. & Kumari, M. (2025)/ Research Communications               ISSN: 2584-1270 

Volume- 3, Issue- 1, January-June, 2025 Page 36 

 

essential knowledge about various subjects. As we know that inclusive education is very important for all. 

There are some provisions which talks about this. The foundation of inclusive education rest on equality, 

guaranteed under Article 14.3 Article 41 guarantees to all without discrimination including people with 

disabilities the right to work, education, and public assistance.4 In Article 45 it is stated that all children up 

to the age of fourteen years must receive free and compulsory education.5 Education is accepted as a 

fundamental human right in Article 26 of the Universal Declaration of Human Rights6. This idea is reinforced 

by the Convention on the Rights of Persons with Disabilities7 that emphasizes an even stronger effort 

towards inclusive education of all persons with disabilities. Although neither the International Covenant on 

Economic, Social and Cultural Rights8 nor the International Covenant on Civil and Political Rights9 explicitly 

mentions inclusive education, both covenants provide for the right to education10and to non-

discrimination11 which are foundational for inclusive education. Seeing education as a central human right, 

Sustainable Development Goal number four targets on achieving inclusive and equitable quality education 

and lifelong learning opportunities for all. Education is vital for understanding what is right and wrong and 

for grasping the purpose of worldly possessions. It not only broadens one's knowledge but also enhances a 

person's character, fostering greater conϐidence. However, Persons with Disabilities (PWDs) have 

historically faced barriers in accessing quality education. The introduction of inclusive education has been 

pivotal in bridging this gap. The New Education Policy12 (NEP) in India is a forward-thinking document that 

seeks to overhaul the education system and promote inclusion at all levels. According to section 16 of the 

Rights of Persons with Disabilities Act of 201613, all educational institutions are responsible to ensure that 

all institutions are under a duty to support or recognize or to provide inclusive education to disabled 

children. The duty is enforced by the government and local authority concerned. The individual measures 

to facilitate and advocate inclusive education is discussed in Section 1714. The policy recognizes the need 

for a more equitable and accessible education system for all, with particular emphasis on marginalized 

groups, including persons with disabilities. 

Objectives of the Study  

1. To investigate the major barriers and obstacles connected with the implementation of NEP 2020 

in relation to PWDs. 

2. To investigate the essential elements of NEP 2020 and its implementation in relation to individuals 

with disabilities. 

3. To examine how inclusive education may empower those with disabilities. 

4. To examine the techniques that can aid with the implementation of the NEP's inclusive education 

provisions. 

5. To investigate the impact of new education policies on inclusive education. 

Research Questions  

1. What are the greatest barriers to education for individuals with disabilities, and what are the 

challenges in implementing the New Education Policy's inclusive education provisions? 

2. What are the essential elements of NEP 2020 and how is it being implemented in relation to 

individuals with disabilities? 

3. How can inclusive education empower those with disabilities? 
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4. What techniques can aid in the implementation of the NEP's inclusive education provisions? 

5. What is the impact of new education policies on inclusive education? 

Research Methodology 

The researcher employed a doctrinal or non-empirical approach to carry out this study. This research 

thoroughly examines different New Education Policies to assess the effectiveness of New Education Policy 

2020 concerning teachers, students and the education system. The objective of the study is to shed light on 

the policy's effects on both teachers and students while also presenting recommendations based on the 

results. 

Deϔining Inclusive Education 

Inclusive education15 is a teaching principle which ensures all students, irrespective of their physical, 

intellectual, or developmental disabilities, can learn beside their peers in mainstream classrooms.16 Henry 

Ford once said, “Coming together is a beginning, keeping together is a progress, working together is a 

success”17 and this might be the point of origin of the concept of Inclusive Education. Its goal is to remove 

barriers to participation and create an environment that encourages equality, respect, and appreciation for 

diversity. This approach is not just focusing on physical accessibility to education but also aims to enhance 

social, emotional, and intelligible development. 

There is a concept of ‘Special Education’ in which education provided to the child with special need. And, 

also the concept of ‘Segregation’ in which differentiate the children on the basis of ability. These two 

concepts not come under the inclusive education. Inclusive education is the part of mainstream education. 

Mainstream education is that combine the provisions of special classes to the regular classes means student 

with disability get education with normal student in the same school in equal footing. Mainstream 

education has two types that is integrated education and inclusive education. 

Integrated education is that in which education is provided to both abled and disabled student in the regular 

classroom but the disabled student is part time withdrawal from the class for special attention just like 

extra classes for disabled students whereas in the inclusive education children are not taken away to the 

separate or extra classes, they get education with the normal students in the same class with all assistance 

according to their needs. In integrated education only child with special need comes but in inclusive 

education child with special needs, all type of gender, ϐirst generation learner, economically weaker section, 

marginalized student etc. all type of student comes. There are some principles focused in inclusive 

education:  

1. Access- Every child should have equitable access without any discrimination regarding child with 

special need, backward classes, gender etc. The aim is to bring universality and also this means 

how the organization includes and celebrates the characteristics and talents each individual brings 

to the organization. It is about representation for everyone. 

2. Equity- Equity talks about to ensure that everyone has access in the same opportunity. It admits 

that advantages and obstacles both are present and everyone not starts from the same place. Equity 

ensures that all people get opportunities to enhance their identity and also get all assistance to 

complete the opportunities. 
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3. Relevance- Inclusive education highlights the need to give high quality education to every student 

no matter what are the background and abilities and also focus on the necessary need of support 

and resources to meet the needs of each student. 

4. Participation- Disability also gets all opportunities for active participation equally. All student and 

their parents or stakeholders motivate themselves to participate in events, programs etc. The 

participation increases the conϐidence of students as well as stakeholders. 

5. Empowerment- Disabled person always know their strength and weakness. This understanding 

helps in the development of their personal empowerment. It can help them to develop conϐidence 

and feel proud of themselves in their abilities. In empowerment we see that giving all type of 

assistance which help in realizing their full potential. 

Barriers Faced by Persons with Disabilities in Education 

 Persons with disabilities in India often face a multiple of barriers that interfere with their ability to access 

and succeed in education. They can be physical barriers in which limit the person's movement smoothly 

from one place to another, attitudinal barriers in which people with disabilities are limited as a result of the 

opinion of others, communication barrier is that in which the disabled person are facing problem in 

communicating with the others in any manner, policy barriers in which many federal laws and regulations 

require accessibility for individuals with disabilities but if these policies are not known or followed they 

can create barriers, social barriers results from limitations within people's environment that interfere with 

their ability to live, learn, work, and age. There are some other barriers which are important in the service 

of education to the students with disabilities- 

1. Inadequate fundings- This is the main reasons of delayed and shortage in the service of special 

education at primary and secondary levels. Often, accommodation judgements are made on the 

basis of budgetary opinion in lieu of the determination of actual requirement of student with 

disabilities. At the level of post-secondary education, the funding structure is very difϐicult with 

some curriculum containing competency demand and restrictions related to human right affairs. 

2. Physical Inaccessibility- Student with disabilities faces physical barriers to educational services, 

for example multi-dimensional buildings without ramps and elevators, unavailability of 

washrooms, unavailability of transportations and also of hostels for secondary level students with 

disabilities. In Disabled rights Group v. Union of India18, the SC directs the UGC to form a committee 

to conduct a comprehensive examination for making provisions for inclusive academic program 

and curricula. Since the Disability Act 1995 as well as 2016 also talks about barrier-free campus 

for physically impaired students but very little has been undertaken so far. 

3. Lack of Individualization- In this there is lack of support system, services provided or 

accommodation to the people with disabilities does not suit their speciϐic needs. All people with 

disabilities treating as they have same requirements and limitations in the same approach which 

can obstruct their participation and potentiality. 

4. Negative attitudes and stereotypes- Student with disabilities still faces negative attitudes of the 

society and in the education system the stereotypes. For educators, staffs, and students there is 

lack of knowledge related to affairs of student with disabilities and lack of sensibility may cause 

difϐiculty for students with disabilities in equal access to educational services. Negative attitudes 
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and stereotypes about the capabilities of persons with disabilities often result in social exclusion 

and discrimination in educational settings. 

5. Lack of resources and teacher's training- Unavailability or insufϐicient availability of special aids 

to the students with disabilities such as sign language interpreters, braille materials (a reading and 

writing system for blind and vision impaired people) or assistive technologies. Many teachers 

without the necessary training to efϐiciently satisfy or understand the needs of children with 

disabilities, which limits their capacity to choose the right helper in the classroom. The Integrated 

Education for Disabled Children Scheme19 mandated an 8:1 student-teacher ratio but the current 

ratio for special teachers and children with disabilities are inadequate. The Allahabad High Court 

in Vishesh Shikshak Association of Uttar Pradesh v. State of Uttar Pradesh20 reafϐirmed the State's 

constitutional obligation to "provide adequate support and assistance to physically impaired 

students." 

Role of Inclusive Education in Empowering Disabled Persons 

People with disabilities can become more capable, self-assured, and competent citizens by improving their 

social and academic skills with the support of inclusive education. Also, it develops for them respect and 

empathy for their peers. There are many beneϐits provided by inclusive education for persons with 

disabilities including:  

1. Social Inclusion: This highlights that people with disabilities should have equal access to all 

components of society, including social interactions, work, medical care, and education, is one of 

the several beneϐits that inclusive education offers to people with disabilities. It emphasizes that 

individuals can engage and contribute in the same way as those with physical disabilities. Inclusive 

education encourages social interaction and respect for all people by including students with 

disabilities into regular classrooms. 

2. Academic Achievement: Depending on the speciϐic disability, access to necessary resources, and 

availability of a support system, the degree of academic performance reached by people with 

disabilities may vary. There is normally a distinction between those with disabilities and people 

without disabilities, especially when there are difϐiculties related to physical restrictions, visual 

impairment, or learning issues. Nonetheless, a person with a disability can succeed academically 

with the right support and inclusive education.  

3. Development of Life Skills: It is supported through the use of participatory teaching methods and 

relies on the social learning process, which includes hearing the explanation of appropriate 

abilities, observing the skills, answering to the layout of the ability by an individual, and performing 

the ability in a supportive setting. 

4. Growth in Employment Opportunities:  In a normal classroom setting, inclusive education gives 

people with disabilities the chance to develop critical skills like interactions, resolving issues and 

coordination. Equal chances for educational opportunities and peer interaction facilitates the 

development of social and academic skills, both of which are critical for future employment and 

increase the employment of people with Disabilities. 

5. Self-development: Developing personal skills for self-development helps people with disabilities 

become more independent and conϐident. This involves setting personal objectives, learning new 
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things, and acquiring life skills. Engaging in activities that promote social, emotional, and physical 

development helps people with disabilities become more self-aware, ϐlexible, and generally 

happier. Highlighting their skills and qualities gives them the conϐidence to take on new challenges, 

boost their self-esteem, and improve their standard of life, all of which increase their chances of 

succeeding in 

their personal, academic, and professional endeavours.  

New Education Policy (NEP) 2020 and Its Impact on Disability Inclusion 

The NEP 2020 is a progressive plan that envisions an educational system that is accessible, equal, and 

inclusive for all students, including those with disabilities. Some of the main provisions of the NEP that deals 

with disability inclusion are-   

1. Universal Access to Education and participation: This policy makes it possible for all children 

to receive an education, and just as all other children have the right to a high-quality education, so 

undertake disabled children, who are entitled to full participation in all educational activities 

alongside their peers. NEP aims to reduce disparities and disruptions across all ϐields. 

2. Early childhood care and education: NEP focuses on the early childhood care and their education 

which are very important for the children with disabilities. The development of children with 

special requirements can be greatly aided by early identiϐication and intervention. 

3. Curricular improvement: NEP 2020 promoted an inclusive and adaptable curriculum that 

accommodates students with disabilities as well as their varied learning requirements. This covers 

the creation of specialized curricula, individualized learning strategies, and the use of assistive 

technology.21 

4. Inclusion in Teacher Education: The NEP places a strong emphasis on the value of teacher 

preparation programs that enable educators to recognize the needs of students with disabilities 

and provide inclusive learning environments. Training programs for pre-service and in-service 

teachers are also covered by this regulation. Children with impairments require speciϐic skills and 

knowledge, which are supported by special training programs.22  

5. Use of Technology: NEP acknowledges also the technologies use for quality education easily 

reaches to the children with special need without any problem and children with disabilities get 

any kind of knowledge which is necessary for them. With the help of assistive technologies children 

with disabilities not only gain knowledge but also participate in online activities23. 

6. Inclusive infrastructure and governance: NEP highlights development of inclusive 

infrastructure and governance in which focuses on the physical availability of inclusive educational 

policies at all level whether State or National and also keep in mind that establishment of schools 

and colleges must be according to the both children whether abled or disabled. 

7. Community participation: Participation of parents, communities, non-governmental 

organization are same important as the participation of teachers, educators etc. for ensuring that 

children with disability' s needs are addressed in the educational system. 

8. Specialized Support Services: In order to help children with disabilities and make sure that their 

requirements are met in the educational system, the policy promotes the use of resource centres, 

special educators, and Counsellors. 
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Challenges in Implementing the NEP's Inclusive Education Provisions:  

 Although the NEP offers a comprehensive framework for inclusive education, there are a number of 

obstacles - 

1. Infrastructure Gaps: The lack of adequate infrastructure and an accessible learning environment 

makes it extremely challenging to implement inclusive education in India.  Children with 

disabilities ϐind it challenging to get into schools and colleges due to a lack of basic facilities like 

ramps, accessible restrooms, and educational materials. In Pramod Arora v. Hon’ble Lt. Governor of 

Delhi and others.24, the issue was raised about the lower number of schools equipped with 

infrastructure to handle disabled students. The primary cause of the short class sizes due to the 

large number of students is the crowding of the institution.  Therefore, it is challenging for 

educators to provide a personalized touch to students with disabilities.  Another major factor 

limiting the involvement of children with impairments in the educational ϐield is a lack of 

technological infrastructure.  The realization of NEP 2020’s inclusive education plan is complicated 

by all of this infrastructure.25 

2. Teacher's training and sensitization- Implementing inclusive education also faces challenges 

that there is lack of trained teachers or educators who deal properly the children with disabilities. 

NEP 2020 also talks about the teachers training and program regarding to treat and teach the 

children with disabilities. Lack of sanitization cause the discriminatory practices and insensible 

partiality. Without proper training and education and support of teachers or educator the 

environment of inclusive education not develop26 

3. Social and cultural barriers: Social and cultural barriers are also the main factor which 

challenges the implementation of inclusive education. As we know there are so many cultural 

norms which are rooted in the nation with respect to children with disabilities because of fear of 

discrimination by society the parents prefer the mainstream schools. This is very difϐicult to the 

children with disabilities of lower caste they face double discrimination one is the caste 

discrimination and other is their disability. Not educating girls is a problem in itself and those 

which disabilities are not allowed to study even more especially in rural area and conservative 

communities. These social and cultural barriers highly affect the enrolment rates and also the 

learning environment which make difϐiculties in the implementation of NEP's inclusive education 

provisions. 

4. Digital division: Digital division is a signiϐicant challenge in acquiring inclusive education specially 

in India because it is not necessary that everyone has access to digital technology facilities. NEP 

supports the digital technology so that education is more reachable to the student but some 

children of rural areas and economically weaker student not have devices in which they access, no 

internet connectivity exist, or no electricity comes. This division highlighted in the COVID- 19's 

time, this time all schools and colleges totally shifted to online platform. Inequality outcomes of 

restricted access to technology, which also blocks people from utilizing internet-based educational 

resources.  The fact that many educators and students lack the skills necessary to utilize their 

digital tools is another problem with digital technology.  Thus, problems with the implementation 

of NEP 2020 are also aggravated by the digital divide. 
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Strategies for Enhancing Inclusive Education 

The following methods can be used to get over the obstacles and guarantee that inclusive education is 

implemented successfully: 

1. Building Awareness: In order to ensure the successful implementation of the National Education 

Policy (NEP) 2020, it is imperative that stakeholders be made aware of inclusive education.  To 

inform stakeholders (teachers, parents, and communities) about the advantages of inclusive 

education, awareness programs ought to be started. 

2. Teacher's Training and Capacity Building: NEP 2020 mandates that teachers or other interested 

parties receive training and capacity building so they can work with all kinds of students, 

particularly those with disabilities.  Organize a professional development program with an 

emphasis on behaviour management strategies, personalized learning, inclusive teaching, and how 

teaching fosters a non-discriminatory atmosphere.  Building capacity allows for the creation of 

inclusive classrooms with resources for all children. 27 

3. Strengthening the educational Infrastructure: The educational infrastructure should be 

strengthened by providing schools with the resources and infrastructure they need to guarantee 

accessibility for all students. Ramps, accessible restrooms, or materials in Braille or large text 

should all be part of these resources.  Schools have to improve their exterior features, provide 

extracurricular assistance, and enhance their educational infrastructure in order to meet NEP 

2020’s inclusive education goal.  These resources should include ramps, accessible restrooms, and 

materials in large print or Braille.  In order to achieve the inclusive education aim of NEP 2020, 

schools must improve their physical attributes, offer special education assistance, and build up 

their educational infrastructure. Creating or conducting workshop in which providing information 

of counselling, guiding, psychological support etc. which will be easier for socio-economically 

disadvantaged groups in getting necessary information. 

4. Leveraging Technology: In the National Education Policy (NEP) 2020, the key element is the 

access of technology to encourage inclusive education to all disabled persons. By using of 

technology challenges may be lesser down in education and supply an alike chance to quality 

education for all students, along with special needs or disabled persons, if it is used properly. 

Technologies to aid learners with impairments, e.g., screen readers, hearing aids, speech-to-text 

applications, can be employed by such students. 

5. Policy Monitoring and Evaluation: The implementation of the inclusive education policies should 

be continuously reviewed and evaluated to guarantee its effectiveness and ϐill any service delivery 

gaps. Reasonable implementation of inclusive education depends on policy controlling and 

evaluating, as per the National Education Policy (NEP) 2020. To enhance the ϐlexibility and 

engagement for all students, they recognize problems, monitor the objectives of justiϐied education 

have been obtained, and aid reϐine processes. 

Conclusion & Suggestions  

The NEP 2020 consider inclusive education as not just the inclusion of students with disabilities into 

general classrooms, but as a system that acknowledges and accommodates the various needs of all learners. 
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The policy highlights the importance of providing universal access to high-quality education, removing 

obstacles to learn, and exploiting technology to improve educational opportunities. By motivating 

differentiated direction, assistive technologies, and ϐlexible learning strategies, the NEP ensures that 

students with disabilities can participate in the curriculum alongside their peers on equal terms. Also, The 

policies such as Sarva Shiksha Abhiyan and Samagra Shiksha Abhiyan, among others, place special focus on 

inclusive education for all the children with special needs. 

The NEP 2020 highlights the importance of training and developing teachers, ensuring they have the 

necessary knowledge and skills to effectively educate students with disabilities. This is essential for 

promoting an accepting environment, reducing disgrace, and encouraging an inclusive attitude among 

students and educators alike. Additionally, the policy's emphasis on community engagement and parental 

participation promotes a comprehensive strategy, authorizing families, schools, and communities to work 

together in supporting the learning and growth of students with disabilities. The New Education Policy 

(NEP) 2020 indeed represents a radical approach to education in India with a heavy emphasis on inclusivity 

yet the role of inclusive education in empowering disabled people within the scope of NEP 2020 can be 

strengthened by the following suggestions: 

1. Adopting a ϐlexible and personalized teaching approach --By this in the classroom addresses 

the unique needs of students with disabilities. Educators supply various resources to help these 

students participate in learning activities. Consequently, students with disabilities feel more at ease 

while acquiring knowledge at their own pace. 

2. Including assistive technologies --The NEP 2020 will advocate for the use of assistive technology 

in educational settings and other learning environments. Tools such as screen readers, 

customizable keyboards, and speech-to-text software help eliminate barriers in education, 

allowing students with different disabilities to engage with instructional content and ensuring all 

students can effectively participate in the curriculum. 

3. Training and sensitization of teachers-- Teacher training programs should include compulsory 

training on inclusive education strategies, focusing on understanding various types of impairments 

and creating a welcoming, supportive learning atmosphere. This approach enhances classroom 

inclusivity and support for students with disabilities, as well-trained educators are more adept at 

meeting the diverse needs of their students. 

4. Modiϐications and adaptations to the curriculum-- The curriculum must be ϐlexible enough to 

accommodate children with various disabilities through content modiϐications or adaptations. This 

could involve utilizing digital, audio, and video formats for textbooks, tests, and classroom 

activities. The implementation of NEP 2020 can help ensure that students with disabilities are 

included in educational opportunities by tailoring the curriculum to meet their needs, thereby 

fostering a fair and equitable education system. 

5. Building easily accessible infrastructure -- Through the availability of ramps, elevators, 

accessible bathrooms, and wheelchair-accessible classrooms, as well as classrooms equipped with 

the necessary technology to accommodate students with hearing or vision disabilities, educational 

institutions should be physically accessible.  Through this, impaired students are free to roam and 

fully participate in all learning activities in a physically accessible environment. 
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6. Focus on Vocational Training and Employment Opportunities-- Vocational training programs 

that explicitly address the skill development of students with disabilities should be included in NEP 

2020 to guarantee that they possess the competencies required for employment. It has the effect 

of giving impaired students a chance to ϐind fulϐilling work, which increases their ϐinancial 

independence and sense of empowerment as adults. 
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