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Abstract 

Reasonable accommodation has become a fundamental concept to develop disability rights by ensuring accessibility for 
People with disabilities. Through its basis in substantive equality reasonable accommodation provides essential and 
suitable modiϔications which allow persons to fully participate equally in every aspect of society. Reasonable 
accommodation stands as a legal requirement for accessibility according to the “United Nations Convention on the Rights 
of Persons with Disabilities (UNCRPD) and Indian constitutional recognition within Rights of Persons with Disabilities Act, 
2016 as well as other legislative provisions.” The article meets existing knowledge by showing relevant legal frameworks 
for reasonable accommodation in India including constitutional sources along with international principles with statutory 
requirements. This part of the paper emphasizes relevant judicial advancements with focus on Vikash Kumar v. UPSC, Jeeja 
Ghosh v. SpiceJet Ltd., and Judicial Services v. Registrar General of the High Court of Madhya Pradesh. In these cases it was 
established that Fundamental rights incorporate reasonable accommodation through decisions made by the Registrar 
General of the High Court of Madhya Pradesh.  This paper details speciϔic implementation barriers that emerge from social 
prejudices and limited resources together with knowledge deϔiciencies along with inconsistent court rulings between 
private sector organizations. This research proposes a digniϔied rights-based approach to accommodate reasonable 
accommodations through enhanced enforcement and educational efforts that would ensure disabled persons achieve 
equal constitutional status. 

Keywords: Reasonable Accommodation, Persons with Disabilities, Disability Law, Inclusive Policy, Human 
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Introduction 

The core elements of democratic societies are fundamental rights which protect citizen dignity along with their freedom 
rights and constitutional equal treatment before the law. The Indian Constitution grants these fundamental liberties 
through Part III by establishing both formal equality principles to treat all people equally and additionally evolving 
toward creating substantive equality outcomes through judicial interpretation. The formal equality system operates 
without seeing structural discrimination and past disparities yet substantive equality approaches equality by granting 
different treatment according to individual requirements to achieve fairness. 

People with disabilities gain substantive equality through reasonable accommodation functioning as an important 
procedural instrument. One must provide essential and suitable modiϐications under reasonable accommodation to 
allow disabled persons to exercise their rights without discrimination while overcoming big obstacles1. Such 
modiϐications surpass charitable acts to uphold fundamental rights and institutional responsibilities and maintain 
independence as well as dignity at their core. 

Internationally, the recognition of reasonable accommodation is anchored by (UNCRPD), ratiϐied by India in 2007. 
2Article 5 emphasizes equality and non-discrimination, while Articles 24, 27, and 29 require States to provide 

 
1 Convention on the Rights of Persons with Disabilities, art. 2, 2515 U.N.T.S. 3 (13 December 2006) 
2 Ministry of Social Justice and Empowerment, India’s Initial Report on Measures Taken to Implement the UNCRPD 
(Government of India, 2015). 
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reasonable accommodation in education, employment, and political participation respectively.3Earlier human rights 
instruments, including (UDHR), 4the (ICCPR), and (ICESCR), laid the philosophical and legal foundations by afϐirming 
the principles of dignity, equality, and non-discrimination for all persons. 

In national level, India's commitment to reasonable accommodation is embodied in RPWD 2016.5 Section 2(y) deϐines 
reasonable accommodation, while Section 3 mandates non-discrimination and imposes positive duty to provide 
adjustments. Employers, educational institutions, and service providers are speciϐically obligated to ensure that people 
with disabilities can access their rights equally. 

The judiciary has played an Important role in interpreting these obligations. In Vikash Kumar v. UPSC, the Supreme 
Court declared that the denial of the reasonable accommodation violates Articles 14, 19, and 21 of the Constitution.6 
Similarly, in Jeeja Ghosh v. SpiceJet Ltd., the Court emphasized that dignity, accessibility, and inclusion are inherent in 
the right to life under Article 21.7 Notably, in Judicial Services v. Registrar General, High Court of Madhya Pradesh, the 
Supreme Court recognized that reasonable accommodation must not be an afterthought but a proactive duty, 
reafϐirming that the right to equality cannot be meaningfully realized without accommodating the individual 
circumstances of persons with disabilities.8 

This article aims to critically examine the concept and legal framework of reasonable accommodation in India, explore 
its international and constitutional underpinnings, analyze challenges in implementation, and propose pathways for 
realizing the vision of substantive equality for people with disabilities. 

1. Understanding Reasonable Accommodation 

Reasonable accommodation is a foundational principle in ensuring equality for persons with disabilities. It is deϐined 
by the (UNCRPD) under Article 2. It is deϐines “reasonable accommodation as tailored changes or measures taken, when 
required in a speciϐic situation, to support individuals with disabilities in fully accessing and enjoying their rights and 
freedoms—just like everyone else. These adjustments must be suitable and necessary, without placing an excessive or 
unfair burden on those responsible for implementing them.” 

It is essential to distinguish reasonable accommodation from afϐirmative action and universal design. Afϐirmative action 
involves proactive, often group-based measures to address historical inequalities faced by marginalized communities.9 
Universal design, by contrast, focuses on creating environments and products inherently accessible to all people, 
minimizing the need for individualized adaptations.³ Reasonable accommodation differs by responding to the speciϐic, 
individualized needs of persons with disabilities, ensuring equal participation without fundamentally altering the 
nature of the service or imposing an undue hardship.10 

Three core elements characterize the obligation of reasonable accommodation: 

First, individualized adjustments are at its heart. Reasonable accommodation is a tailored response, requiring dialogue 
between the PWD and the accommodator, to craft solutions speciϐic to that individual’s circumstances.11 It recognizes 
that the barriers faced by PWD are not uniform and demands attention to each case. 

Second, the principle of proportionality and reasonableness requires that accommodations strike a fair balance. The 
modiϐications must be appropriate and necessary to achieve equality but must also avoid fundamentally altering the 
service or activity involved.12 What is considered "reasonable" depends not on abstract standards but on what 
meaningfully enables the person with a disability to participate equally. 

Third, the accommodation must not create an undue burden. This limitation acknowledges that accommodating 
entities—whether public or private—may have legitimate resource constraints.13 Reasonable accommodation requires 

 
3 Convention on the Rights of Persons with Disabilities, arts. 5, 24, 27, 29, 2515 U.N.T.S. 3 (13 December 2006). 
4 Universal Declaration of Human Rights, G.A. Res. 217A (III), UN Doc. A/810 (10 December 1948). 
5 The Rights of Persons with Disabilities Act, No. 49 of 2016, ss. 2(y), 3, India Code (2016). 
6 Vikash Kumar v. Union Public Service Commission, (2021) 5 SCC 370. 
7 Jeeja Ghosh v. SpiceJet Ltd., (2016) 7 SCC 613. 
8 Judicial Services v. Registrar General, High Court of Madhya Pradesh, (2023) 5 SCC 498. 
9 Neha and Chandresh Soni, “Reasonable Accommodation for Persons with Disabilities: A Need for Right-based and 
Disabled Centric Approach”, (2023) 80 ILI L. Rev. 81 at 82. 
10  Ibid  
11 Marie Brousek, The Concept of Reasonable Accommodation in the Context of Anti-Discrimination Policy and its Effect 
on the Protection of the Rights of Persons with Disability, Charles University Law Faculty Working Paper 2020/II/4 at 7–
8.  
12 Ibid  
13  Janet E. Lord and Rebecca Brown, The Role of Reasonable Accommodation in Securing Substantive Equality for Persons 
with Disabilities: The UN Convention on the Rights of Persons with Disabilities, SSRN (2020) at 5.  
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meaningful effort but does not mandate measures that are excessively costly or administratively impractical relative to 
the beneϐit gained. 

Beyond these technical elements, reasonable accommodation is pivotal for upholding dignity, autonomy, and 
participation. The traditional model of formal equality—treating everyone the same—often invisibilizes the structural 
barriers faced by PWDS.14By mandating individualized support, reasonable accommodation enables persons with 
disabilities to exercise their rights on an equal footing, fostering an inclusive society based on respect for human 
diversity.15 Denial of reasonable accommodation is itself a distinct form of discrimination under international law, 
undermining not only rights but the inherent worth and dignity of individuals.16 

Thus, reasonable accommodation is not merely a legal formality—it is a vital instrument for realizing the full and equal 
enjoyment of all human rights for persons with disabilities. 

2. Constitutional Foundations for Reasonable Accommodation 

The principle of reasonable accommodation is deeply embodied in the constitutional guarantees of equality, non-
discrimination, and the right to dignity in India. Although the Constitution does not explicitly mention reasonable 
accommodation, its spirit is embedded within the broad guarantees of Articles 14, 15, and 21, which, through 
progressive judicial interpretation, have been used to uphold the rights of PWDs. 

Article 14 of the Constitution guarantees “equality before the law and the equal protection of laws” to all individuals. 
This foundational right obligates the State to treat equals equally and unequals differently, thereby recognizing that 
achieving substantive equality may require differential treatment based on individual circumstances.17 Reasonable 
accommodation ϐits squarely within this vision of substantive equality by ensuring that persons with disabilities receive 
necessary modiϐications or adjustments to enable their full participation in society. 

Article 15 reinforces this framework by expressly prohibiting discrimination on various grounds, including "disability" 
as later expanded through judicial understanding and legislative developments like the RPWD Act, 2016. 18In this light, 
the denial of reasonable accommodation constitutes a form of discrimination, as it denies individuals with disabilities 
an equal opportunity to exercise their rights. 

Article 21, guaranteeing the “right to life and personal liberty”. It has been expansively interpreted to encompass not 
just mere existence but a life of dignity, autonomy, and freedom.19This interpretation directly supports the concept of 
reasonable accommodation, emphasizing that meaningful access to education, employment, and public life must be 
ensured for all individuals, including those with disabilities. 

Judicial interpretations have been critical in embedding reasonable accommodation within the constitutional 
framework. A landmark decision came in Vikash Kumar v. Union Public Service Commission (2021), where the SC 
established that the denial of reasonable accommodation to persons with disabilities amounts to a violation of their 
fundamental rights.20 The Court recognized that providing reasonable accommodation is not a matter of charity or 
discretion but a constitutional duty arising from Articles 14, 19, and 21. It held that accommodations must be 
individualized, aimed at ensuring effective participation, and closely tied to the broader objectives of equality and 
dignity under the Constitution.21 

Similarly, in Jeeja Ghosh v. SpiceJet Ltd. (2016), the Supreme Court emphasized the intrinsic link between dignity, 
accessibility, and non-discrimination.22 The case concerned the forcible de-boarding of a passenger with cerebral palsy, 
and the Court ruled that such treatment amounted to a gross violation of her rights to dignity and equality. The 
judgment stressed that accessibility and reasonable accommodation are essential to preserve the dignity of persons 
with disabilities and are integral to the right to life under Article 21.23 

Through these cases, the Indian judiciary has demonstrated a progressive interpretation of fundamental rights, reading 
the principle of reasonable accommodation into the constitutional framework even without explicit textual reference. 

 
14 Neha and Chandresh Soni, “Reasonable Accommodation for Persons with Disabilities: A Need for Right-based and 
Disabled Centric Approach”, (2023) 80 ILI L. Rev. 81 at 84. 
15  Supra Note 14 
16 Supra Note 14 
17 Constitution of India, art. 14. 
18 Constitution of India, art. 15; see also The Rights of Persons with Disabilities Act, No. 49 of 2016, s. 2(y), India Code 
(2016). 
19 Constitution of India, art. 21. 
20 Vikash Kumar v. Union Public Service Commission, (2021) 5 SCC 370. 
21 Ibid 
22 Jeeja Ghosh v. SpiceJet Ltd., (2016) 7 SCC 613. 
23  Jeeja Ghosh v. SpiceJet Ltd., (2016) 7 SCC 613. 
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This interpretive approach aligns with the transformative constitutionalism that seeks to bridge the gap between 
formal equality and substantive equality, especially for marginalized and vulnerable groups. 

Reasonable accommodation thus emerges not merely as a statutory or policy-driven requirement but as a 
constitutional obligation—one that demands the active dismantling of barriers and the proactive facilitation of 
inclusion. Upholding reasonable accommodation afϐirms the constitutional vision of a society where every individual, 
regardless of ability, can live with dignity, autonomy, and full participation.  

3. International Legal Framework and Inϐluence 

The principle of reasonable accommodation has evolved as a key component of the international human rights 
discourse, particularly in the context of disability rights. A transformative shift occurred through the Convention 
because it conϐirmed that people with disabilities have entitlement to every human right and freedom. The Convention 
brought forth a fundamental change in disability perception because it transformed medical-centered and charitable 
perspectives into rights-oriented views based on equality and dignity. 

The main core of this Convention features reasonable accommodation as the fundamental method to achieve equality 
standards. All discrimination forms based on disability require total prohibition according to Article 5 of the UNCRPD 
so States Parties must guarantee people with disabilities receive equal and effective legal protection. Under this 
provision all types of discrimination sparked by refusing reasonable accommodation fall within the scope of prohibited 
conduct24. This provision moves beyond accepting basic equality by working to achieve actual equality by 
understanding and supporting the unique requirements of all people. 

Reasonable accommodation maintains central importance in all articles of the Convention because it is a conceptual 
foundation that weaves throughout the entire document. The general education system remains open to persons with 
disabilities according to Article 24 which protects them from exclusion because of their disabilities.  Learning 
accessibility requires educational institutions to establish proper accommodations that provide learners with effective 
learning support25. The right of persons with disabilities to work and receive equal treatment on the job is speciϐied 
through Article 27 and makes work environment adjustments indispensable for its fulϐilment26. 

 Article 29 further emphasizes the right of persons with disabilities to participate fully in political and public life, such 
as voting or holding public ofϐice, and underscores the need for supportive measures that make such participation 
possible.27 

The roots of reasonable accommodation, however, extend beyond the UNCRPD. Foundational international instruments 
such as the Universal Declaration of Human Rights (UDHR) of 1948 laid the groundwork by asserting that all people 
are born free and equal in dignity and rights. This principle underlines the importance of removing structural and social 
barriers that hinder individuals with disabilities from enjoying their rights on an equal footing. Similarly, the 
International Covenant on Civil and Political Rights (ICCPR) and the International Covenant on Economic, Social and 
Cultural Rights (ICESCR) impose obligations on States to ensure non-discrimination and to progressively realize the 
rights of all persons, including those with disabilities. Together, these treaties have helped shape the modern 
understanding that achieving equality often requires proactive adjustments and accommodations. 

India’s legal and policy landscape has been signiϐicantly inϐluenced by these international developments, particularly 
following its ratiϐication of the UNCRPD on October 1, 200728. By ratifying the Convention, India committed to aligning 
its domestic legal framework with its provisions. This led to the enactment of the Rights of Persons with Disabilities 
Act, 2016, which represents a major step forward in recognizing and enforcing the rights of persons with disabilities. 
The Act gives legal backing to the concept of reasonable accommodation and integrates it into various sectors, including 
education, employment, access to justice, and political participation. It ensures that persons with disabilities are not 
merely protected from discrimination, but are actively supported in accessing opportunities and participating fully in 
society. 

Thus, the principle of reasonable accommodation is a product of the evolving international human rights framework, 
particularly as shaped by the UNCRPD. It reϐlects a commitment to fostering genuine equality by acknowledging and 
addressing diverse needs. India’s incorporation of this principle into domestic law underscores the inϐluence of 

 
24 Convention on the Rights of Persons with Disabilities, art. 5, 2515 U.N.T.S. 3 (13 December 2006). 
25 Id, art 24 
26 Id art. 29  
27  Supra Note 24 art. 29  
28 Ministry of Social Justice and Empowerment, India’s Initial Report on Measures Taken to Implement the UNCRPD 
(Government of India, 2015). 
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international human rights norms and signiϐies a broader movement towards an inclusive, rights-based approach to 
disability. 

4. The Right to Reasonable Accommodation in Indian Statutory Law 

The recognition of reasonable accommodation as a statutory right in India marked a major shift toward aligning 
domestic law with international human rights standards. The   (RPwD Act) is the principal legislation that gives legal 
form to this right, moving beyond welfare models to afϐirm equality, dignity, and full participation for persons with 
disabilities. 

Section 2(y) of the RPwD Act deϐines reasonable accommodation as "necessary and appropriate modiϐication and 
adjustments, without imposing a disproportionate or undue burden, to ensure persons with disabilities the enjoyment 
or exercise of rights equally with others." 29This deϐinition closely mirrors the formulation under the  (UNCRPD), 
emphasizing both individualized attention and the limit of avoiding undue hardship. 

Section 3 of the RPWD Act reinforces the constitutional principles of equality and non-discrimination by mandating 
that no person with disability shall be discriminated against on the ground of disability unless the impugned act or 
omission is a proportionate means of achieving a legitimate aim.30 The denial of reasonable accommodation itself is 
recognized as a form of discrimination, thereby linking accommodation directly with the constitutional guarantees 
under Articles 14, 15, and 21. 

The RPwD Act also places speciϐic obligations on different stakeholders.  All employers need to establish reasonable 
accommodation measures inside their facilities to enable people with disabilities to successfully fulϐil their work 
tasks.31  Educational institutions have an obligation to deliver needed support systems which include curricular changes 
and assessment adjustments as well as physical accessibility enhancements for inclusive education.  32Service providers 
operating both in the public sector and private sector must implement essential modiϐications which enable disabled 
people to obtain equal access to their services alongside other members of society. 33 

The right to reasonable accommodation ϐinds legal backing in various legislative instruments in addition to the RPwD 
Act. The Mental Healthcare Act, 2017 provides everyone with equal access to mental health care but also requires 
institutions to adapt facilities to protect persons with mental illnesses from discrimination. Under the RTE Act 2009 
the admission of disabled students into their neighborhood schools becomes mandatory while also requiring suitable 
support services for them. 34 

Despite major advancements with these mandatory legal systems problems with their effective application persist. The 
RPwD Act implementation procedures continue to develop and employers as well as service providers and educational 
bodies show varied levels of knowledge about their regulatory requirements. Practical obstacles that consist of 
deϐicient accessibility standards coupled with insufϐicient training and ϐinancial constraints frequently stand in the way 
of legal requirements for reasonable accommodation. The Mental Healthcare Act combined with RTE Act encounter 
barriers that prevent complete implementation of accommodations for locations outside cities and unprivileged areas. 

Indian statutory law pledges strong support for reasonable accommodation rights yet achieving these rights in real 
practice demands continued policy development policies coupled with deϐined resource investments and general 
awareness campaigns. 

5. Challenges in the Implementation of Reasonable Accommodation 

Despite strong legal foundations, the actual implementation of reasonable accommodation in India faces persistent 
challenges. While laws like the Rights of Persons with Disabilities Act, 2016, and international commitments under the 
UNCRPD provide a robust framework, structural, societal, and systemic barriers continue to limit the realization of this 
right. 

A major obstacle lies in structural and attitudinal barriers. Societal stigma surrounding disability remains deeply 
entrenched. Persons with disabilities are often perceived through a lens of charity and pity rather than rights and 
empowerment.35 This fundamental misunderstanding leads to reluctance among institutions to provide 
accommodations, fearing it to be an act of benevolence rather than a legal obligation. Additionally, widespread lack of 

 
29 The Rights of Persons with Disabilities Act, No. 49 of 2016, s. 2(y), India Code (2016). 
30  Supra Note 29 s. 3  
31 The Rights of Persons with Disabilities Act,, No. 49 of 2016, s. 20, India Code (2016). 
32 Id, s. 16  
33 Id,ss. 2(y)  
34 The Right of Children to Free and Compulsory Education Act, No. 35 of 2009, ss. 3, 8(c), India Code (2009) 
35 Neha and Chandresh Soni, “Reasonable Accommodation for Persons with Disabilities: A Need for Right-based and 
Disabled Centric Approach”, (2023) 80 ILI L. Rev. 81 at 83–84. 
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awareness among the general population about the rights of persons with disabilities, including the concept of 
reasonable accommodation, compounds the problem. Without a shift in societal attitudes, efforts at legal and policy 
levels struggle to penetrate everyday interactions and institutional practices. 

Resource constraints and claims of "undue burden" also pose signiϐicant hurdles. Under the Rights of Persons with 
Disabilities Act, reasonable accommodation must not impose a disproportionate or undue burden.36 However, the 
interpretation of what constitutes a "reasonable" adjustment versus an "undue burden" often remains subjective and 
inconsistent.37Institutions, particularly in the private sector, frequently invoke ϐinancial hardship to resist 
implementing accommodations, even where minor, inexpensive adjustments could enable full participation.38 In 
practice, resource limitations are often overstated, masking an underlying unwillingness to prioritize accessibility and 
inclusion. 

Another critical issue is the lack of awareness among rights-holders and duty-bearers. Many persons with disabilities 
themselves are unaware of their rights to Claim reasonable accommodation. 39On the other side, employers, educators, 
and service providers frequently lack training or guidance on how to implement accommodations effectively. While the 
RPwD Act mandates various accommodations, the absence of sustained education and sensitization campaigns limits 
its impact.40 Without empowering peoples with disabilities to assert their rights and training duty-bearers to respect 
them, the promise of reasonable accommodation remains largely theoretical. 

Judicial interpretation also reveals a mixed record. While landmark cases like Vikash Kumar v. Union Public Service 
Commission afϐirmed the constitutional status of reasonable accommodation,41 courts have at times shown reluctance 
or inconsistency in recognizing these rights fully, particularly when balancing them against administrative convenience 
or resource claims. 42Consistent jurisprudence that reinforces the non-negotiable nature of reasonable accommodation 
is necessary to strengthen its enforcement and create uniform expectations across sectors. 

Furthermore, private sector non-compliance represents a signiϐicant gap. Although the RPwD Act places obligations on 
private employers, monitoring mechanisms remain weak. 43Many companies either lack internal policies for 
accommodating employees with disabilities or fail to implement them meaningfully. There is little systematic auditing 
or penalization for non-compliance, leading to a culture of impunity.44 Strengthening enforcement frameworks and 
creating incentives for proactive compliance are essential steps toward real change. 

In sum, while the legal recognition of reasonable accommodation in India marks a major advance, translating rights 
into reality requires addressing deep-rooted societal stigma, clarifying the limits of "undue burden," spreading 
awareness among stakeholders, ensuring consistent judicial support, and holding private actors accountable. Only 
through a multi-pronged and sustained effort can the transformative vision of equality for persons with disabilities be 
truly realized. 

Conclusion 

Persons with disabilities achieve equality through the central requirement of reasonable accommodation. India has 
achieved substantial legal progress by passing the RPWD Act, 2016 yet actual realization of the right remains 
inconsistent. The combination of constitutional interpretations of equality and dignity along with the UNCRPD 
international commitments creates a deϐinite legal requirement for providing necessary individualized adjustments to 
support inclusion for persons with disabilities. The drive toward progress through disability access remains obstructed 
by public prejudices alongside conϐlicting judicial decisions and insufϐicient public education and uncertain 
applications of undue burden provisions. 

A combined effort between different stakeholders sets the foundation necessary to eliminate the disparity which exists 
between law-based rights and practical accessibility. The essential process involves informing all relevant groups about 
disability rights beginning with disabled individuals and continuing through service providers and private businesses. 
Systematic legal instructions together with strong implementation systems and purposeful judicial standardization 

 
36 The Rights of Persons with Disabilities Act, No. 49 of 2016, s. 2(y), India Code (2016). 
37 Marie Brousek, The Concept of Reasonable Accommodation in the Context of Anti-Discrimination Policy and its Effect 
on the Protection of the Rights of Persons with Disability, Charles University Law Faculty Working Paper 2020/II/4 at 9–
10. 
38  Supra Note 14 
39  Supra Note 15 
40  The Rights of Persons with Disabilities Act, No. 49 of 2016, s. 39, India Code (2016). 
41 Vikash Kumar v. Union Public Service Commission, (2021) 5 SCC 370. 
42 Ibid  
43   The Rights of Persons with Disabilities Act, No. 49 of 2016, s. 20, India Code (2016). 
44  Supra Note 39, at 13. 
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support proper right execution throughout the nation. Best practices promotion together with sector-wide cooperation 
efforts will let us establish an inclusive environment. 

The process of reasonable accommodation should exist independently of favorable treatment concepts in order to 
promote a society that guarantees full participation and dignity for every person. Full commitment by society over time 
will turn equality from a promise into lived reality. 

Suggestions  

1. Increase Awareness and Sensitization 

Better implementation of reasonable accommodation depends on improved awareness about it among disability 
rights-holders with institutions. Due to lack of information rights-holders fail to understand when reasonable 
adjustments become available while the duty-bearers do not fully grasp their relevant legal requirements. The 
successful implementation of awareness campaigns about reasonable accommodation needs both societal institutions 
and private entities including public authorities and educational institutions to undergo sensitization programs. The 
programs must teach about both legal aspects and social benefits of inclusive accessibility. 

2. Define Reasonableness and undue burden more clearly   

 Lawmakers must provide detailed definitions of both the mandate of reasonableness and its boundaries compared to 
undue burden requirements. The implementation of reasonable accommodation faces challenges because it is difficult 
for entities to know what qualifies as reasonable while also determining unwanted adjustment burdens. In order to 
resolve this issue, the law needs more detailed and specific guidelines. The created framework must establish specific 
conditions for assessing reasonableness through parameters including expense levels and accommodation specifics 
along with organizational capabilities. Defined standards will create equitable and standardized accommodation 
decisions through fair treatment and minimize discretionary refusals. 

3. Strengthen Enforcement Mechanisms 

The law needs powerful enforcement procedures to maintain adherence to its provisions. Independent monitoring 
bodies should get the authority to inspect operations through scheduled audits while performing compliance checks 
which result in consequences for non-compliant organizations. A system of incentives should exist to reward 
organizations that follow inclusive practices since it should also include enforcement tools to promote voluntary 
compliance. Adequate focus needs to be placed on private sector compliance because monitoring enforcements in this 
part of the economy remain insufficient 

4. Ensure Consistency in Judicial Interpretation 

Courts play a fundamental function in defending the right of people to receive accommodations that they can reasonably 
accept. While judgments like Vikash Kumar v. UPSC and Judicial Services v. Registrar General, High Court of Madhya 
Pradesh The legal framework gained additional strength from decisions of but inconsistent interpretations of judicial 
matters continue to occur. Courts must establish a pattern of recognizing denial of reasonable accommodation as 
discrimination against unconstitutional rights. Regular training programs about disability rights and reasonable 
accommodation should be provided to all judicial ofϐicers for creating an advanced and consistent approach. 

5. Promote Good Practices and Collaboration 

Strategies must concentrate on facilitating the exchange of efϐicient practices between authorities and private 
businesses and civil organizations. The effective accommodation strategies of different organizations should be 
developed into educated examples available for broad dissemination. The effective tracking down of model policies 
together with the availability of training manuals and reasonable accommodation examples through platforms or 
resource centers enables institutions to better fulϐill their obligations. 

The complete realization of the right to reasonable accommodation demands joint efforts between government and 
judicial institutions to enact needed reforms and enhance their commitment to this mandate. People with disabilities 
need substantive equality to receive more than recognition of their barriers and require active steps toward their 
removal by society. 

  

  

  

 


